
Traditional Alarms
Solink provides reliable video-based alarm 

monitoring. Live agents review real-time 
video footage to assess threat levels,  

deter unwanted behavior and dispatch 
first responders on real emergencies.

Traditional monitoring solutions rely  
on outdated sensors with no ability to 
confirm or assess the level of threat  

of emergencies in real-time.

VS

First responders act 
much faster with video 

verification.  
Empowered with critical 

context, emergency services 
know for a fact that there is a 
real threat and arrive on-site 

prepared to take action.

Alarm & Motion Sensors
When a motion or alarm sensor is triggered,  
an alert is sent to the monitoring center with 
no additional context. 

Video Monitoring & 
Verification
With Solink, if the answer is no, the agent  
cancels the alarm. If the answer is yes, the 
agent immediately dispatches police.

Solink eliminates 99.9% of false alarms before police dispatch.

Costly False Alarm Fines
Over 98% of police dispatches are due to  
false alarms! A false alarm can cost a business 
anywhere from $50 - $500 or more.

Pin Management 
A frequent cause of false alarms is when 
authorized personnel forget their PIN to  
deactivate the alarm system.

Manual Arming
Manual arming / disarming is prone to human 
error. People simply forget.

Physical Sensors
Physical sensors have a tendency to break 
down over time, resulting in a missed or  
triggered false alarm. 

Hardware & Install
Costly sensor installation and annual 
maintenance.

What Even Happened?
Without video verification, it could take hours - 
maybe even days to finally piece together the 
incident. 

Average time it takes Solink to verify footage

Reduced False Alarms
With eyes on your site, false alarms are a thing 
of the past. Our agents dismiss false alarms for 
you, minimizing unwanted disturbances.

Pin Pad + Video
With video verification, Solink can see that  
the ‘intruder’ is in fact a threat or simply an 
employee arriving early for a shift.

Automated Arming
With Solink, you avoid the stress of forgetting 
to arm your business after hours.

Proactive Health Monitoring
Proactive camera monitoring provides a view 
into the health and status of your alarm system.

No Additional Hardware / 
Install
Avoid costly installs by utilizing your existing 
cameras. No need for traditional panels and 
error-prone sensors.

Easy Incident Reporting
Immediately share an alarm event video  
& any necessary notes with: 
police, insurance companies, stakeholders

From the moment an 
incident happens.  

29.6 sec

In partnership with UL Listed, Five Diamond Certified Monitoring Centers, Solink gives you peace of mind 
that you are only notified of an alarm event when needed. No issues, no hassle. 24/7, 365-day coverage.

Want to learn more? See Solink Video Alarms in action.

Video Alarms Monitoring Service

https://get.solink.com/commercial-alarms/

